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Consumer Awareness Towards Bicycle Helmets

R %, A
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This study focuses on consumer attitudes toward bicycle helmets. The Road Traffic Law was
revised in April 2023. Wearing a helmet when riding a bicycle became an obligation to make the best
efforts. Prior to this, the bicycle helmet market was dominated by the segments for sports, infants
and children, and students commuting to school. The revised law is expected to expand the bicycle
helmet market. Product development that responds to customer needs is essential for the
popularization of helmets and the expansion of the market. In this study, we used text mining
techniques to extract and analyze consumers’ needs and dissatisfaction with bicycle helmets from
SNS postings. As a result, consumers focus on four things. percentage of fault and compensation
payment in accidents, purchase assistance, helmet design and ventilation, and theft prevention.
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