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Abstract
Why and how the Japanese tourism industry has grown historically

NANAEDA Toshihiro

Tourism industry and human resource: Why and how the Japanese tourism industry has grown since
19" century. The tourism-motivated Country Promotion Basic Act was established in 2007 to regulate
competitive tourism enterprises and human resource development in the tourism sector. In this study, we
investigate why and how the tourism industry and human resource has evolved throughout Japanese
history as well as the roles played by key businesspersons in shaping the industry. Looking back at historic
events in the tourism sector, we demonstrate that new transportation technologies and economic policy
changes by the government have led to the creation of new tourism businesses that meet changing
demands. Tourism businesses should understand how innovations in transportation and political changes
can bring about new business opportunities.
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